Tech Tip Tuesday—April 26, 2016

by David Hirsch

Chauffeur Driven Executive Retreat We will be participating in the Chauffeur Driven
Executive Retreat in New Orleans on May 1-3. We look forward to seeing many of you there.

LiveryCoach.net Please note that in this and future Tech Tips, the screen shots and
descriptions will all be from LiveryCoach.net, the new version of Livery Coach. Some of the tips
we mention will also apply to the older “VB6” version. We will try to point out which tips only
apply to LiveryCoach.net. If you aren’t already running LiveryCoach.net, please contact
support@liverycoach.com to schedule your update. Note that there will be no more

enhancements to Livery Coach VB6, and support will end at the end of this year.

Help-About Livery

When you click on Help...About Livery, the window that pops up will show you important information
about the version of Livery Coach that you are running.
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In addition to the Build Version and date, it also shows a list of What’s New, with the newest
enhancements and bug fixes at the top.
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Call (610) 296-7800 for technical support
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Date Released: 03/29/2016
Bug When correcting driver pay on archived trip of alternate owner, the alternate owner ID will not switch to
primary owner.
Enh Improved speed of emailing in Batch Print when printing multiple tripsheets.
Enh Will no longer clear chauffeurs from the list after "Done for Today feature has been enabled.
Date Released: 03/28/2016
Bug Drop off flights will now verify in Group Manifest Import
Enh Added the Driver Work Time Factor drop-down list in TripBook Settings. Will now auto-round the
pickupidrop off time in the Driver Pay tab by the value setin TripBook Settings.
Enh Added the Trip Schedule — Edit Table’ checkbox to the Security form. If unchecked, user can view the Trip
Schedule but will not be able to do anything on the app.
Bug In archived trips, useris now able to use a decimal point for the discount.
Bug When e-mailing the Reporis List from the Reservation navigation, will now show the Parameter prompt.
Bug Search textbox will be automatically selected when going back to the Points of Interest screenin
Pickup/Drop Off Locations.
Bug Fixed issues with the "Auto Populating Zone Location® feature in Pickup/Drop Off Locations.
Bug Fixed bugs in the Group Manifest form
Bug On Trip Schedule, fixed the issue with bars overlapping.
Enh The Meeting Procedure field will now include Baggage and Will Call in the Misctab in Contact Info. -
Right-Click on the list, then select print or expart to excel (You must have Excel 2003 installed)
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Note that if the enhancements/bug fixes are in a version that is newer thanLiveryCoach.net, the list of
items will be in the “Next Update” section.

What's New?

F
Next Update
Bug Bined issues causing ‘Find Trip Reports® to display trips unsorted regardless of what sort method was
selected.
Enh Added the ‘Auto Assign FarmOut Company' tab to Farm Agreement Setup and Zone Rates.

While we work hard to keep everyone up to date, we can’t update everyone every day. If you see a bug
fix or enhancement listed in the “next update” that you really need, please drop a note to
support@liverycoach.com letting us know that you need the update (and let us know what bug or

enhancement you need) and we will get you updated as soon as we can.
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